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Small Business Administration Guarantees $83.7 
Million in Loans to Rhode Island Small Businesses 

Loans to the Emerging Markets, Women and Veterans Increase  
 

Providence, RI  (October 4, 2002) – Rhode Island small businesses received 953 loans that were 

guaranteed by the U.S. Small Business Administration (SBA) during the fiscal year that ended September 30, 

2002. The SBA-backed loans injected $83,779,000 into the state’s economy. 

Nearly 21 percent of the loans were made to the “Emerging Markets” segments that include minorities, 

women and armed forces veterans. 

Lending to minorities increased from 116 to 154, a nearly 33 percent increase over the prior fiscal year.  

Minorities include African-Americans, Hispanic-Americans, Asian-Americans, Pacific Islanders and Native-

Americans. 

Loans to women jumped by 6 percent to 187 loans.  Loans made to armed forces veterans increased by 34 

percent at 133. 

For the eighth consecutive year Citizens Bank finished as the top SBA lender in Rhode Island with 609 

loans totaling $22,907,400, a 7 percent increase over last year. Citizens Bank is also the top SBA lender in 

New England, approving nearly 2,600 loans for more than $97.5 million.  The top five SBA lenders in Rhode 

Island in Fiscal Year 2002 were: 

   Citizens Bank      609 loans      $22, 907,400 

   Fleet Bank       105 loans    $8,999,900 

   Bank Rhode Island       55 loans    $7,824,500 

   Coastway Credit Union     42 loans    $6,363,100 

   Washington Trust Company    33 loans    $7,447,400 
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 “The SBA continues to play a critical role in providing access to capital for small business in Rhode 

Island,” said Mark S. Hayward, Director of the SBA Rhode Island District Office.  “We are fortunate that 

our lending partners are focused on growing and supporting the Rhode Island small business 

community.  The flow of capital, enhanced by the SBA guarantee, keeps Rhode Island working.  

Together with our resource partners, we provide the technical assistance needed to start and grow small 

businesses,” Hayward added. 

 The Rhode Island Small Business Development Center (RISBDC) counseled more than 800 persons and 

trained more than 2,600 entrepreneurs.    

The SBA’s women’s business center in Rhode Island, the Center for Women and Enterprise (CWE),  

trained 511 women, counseled 240, and packaged 43 loans totaling $3,741,500. 

The Rhode Island chapter of the Service Corps of Retired Executives (SCORE) presented 28 workshops 

attended by over 600 entrepreneurs.  SCORE also provided one-on-one and e-mail counseling to more than 

1,300 persons. 

Regionally, the SBA guaranteed more than 6,000 loans for $617 million, a 12 percent increase over last 

fiscal year.   

“I am extremely proud of our accomplishments throughout New England,” said SBA Regional 

Administrator Jeffrey H. Butland.  “Our loan guarantees have made access to capital available to 

thousands of New England entrepreneurs and have created thousands of jobs throughout the region,” 

Butland added. 

For more information about SBA programs and services visit our extensive Web site at www.sba.gov/ri, 
or call the Rhode Island District Office at (401) 528-4561. 
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Attention Editors:  To schedule an interview with District Director 

Mark S. Hayward, call Norm Deragon at (401) 528-4576.   
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